
MONONA COUNTY 
 
Monona County Attorney's Office 
Monona County Courthouse 
610 Iowa Ave. 
Onawa, IA 51040 
(712) 423-1728 
FAX (712) 433-9592 
Email:  mocoatt@longlines.com 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
(319) 363-0091 
FAX:  (319) 363-1990 
TTY: (319) 286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th. Street 
Sioux City, IA 51101 
(712) 255-6011 
FAX: (712) 252-2034 
TTY: (712) 258-4761 
TYPES OF SERVICE: 
Provides assistance to federal victims 
and witnesses. 
 
Monona County Sheriff 
Law Enforcement Center 
909 7th. Street 
Onawa, IA 51040 
(712) 423-2525 
FAX:  (712) 423-1398 
 
Onawa Police Department 
909 7th. Street 
Onawa, IA 51040 
(712) 433-1414 
FAX:  (712) 423-1398 

Child Support Recovery Unit 
520 Nebraska St., Ste. 218 
Sioux City, IA 51101 
 
Monona County Clerk of District 
Court 
Monona County Courthouse 
610 Iowa Ave., 
Onawa, IA 51040-0014 
(712) 432-2491 
FAX:  (712) 423-2744 
 
Monona County General Relief 
Monona County Courthouse 
610 Iowa Avenue 
3rd. Floor 
Onawa, IA 51040 
(712) 433-3710 
FAX:  (712) 433-3034 
HOURS:  10:00 – 2:00  
Mondays & Tuesdays 
TYPES OF SERVICE: 
Provides necessities: rent, food, 
clothing, utilities, medical care, and 
makes referrals to other assistance 
programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 



Legal Hotline for Older Iowans: 
1111 9th. St., Suite 230 
Des Moines, IA 50314 
(515) 992-8161 (800) 992-8161 
WEB: www.lawhelp.org/program/898/ 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Statewide 
 
Iowa Legal Aid 
(Northwest Iowa Regional Office) 
520 Nebraska Street, Suite 337 
Sioux City, IA  51101-1306 
(712) 277-8686 (800) 352-0017 
FAX: (712) 277-2554 
TYPES OF SERVICE: 
Free civil legal service to people 
meeting low income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES:  Buena Vista, Cherokee, 
Clay, Dickinson, Ida, Lyon, O'Brien, 
Osceola, Plymouth, Sac, Sioux, & 
Woodbury 

C.A.S.A. 
(Court Appointed Special Advocates) 
822 Douglas Street Suite 202 
Sioux City, IA 51101 
(712) 279-6602 
FAX:  (712) 279-6469 
TYPES OF SERVICE:   
Trained adult volunteers assisting child 
victims who are going through the court 
system 
SERVES THE FOLLOWING VICTIMS: 
Child abuse or neglect  
FEE INFORMATION: 
Free of charge 
SERVES THE FOLLOWING 
COUNTIES: 
Lyon, Monona, Plymouth, Sioux, & 
Woodbury 
 
Monona County West Central 
Development Corp. 
810-B 10th. Street 
Onawa, IA 51040 
(712) 423-2603 
HOURS:  9:00 -3:00 
Monday - Friday 
SERVES THE FOLLOWING VICTIMS: 
All victims; Assisting low-income Iowans 
change their lives by breaking the cycle 
of poverty and removing the barriers to 
achieve self-sufficiency.   
FEE INFORMATION: 
No fee 



Council on Sexual Assault and 
Domestic Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
(712) 277-0131  
CRISIS LINE: (800) 982-7233 
FAX:  (712) 758-8790 
TYPES OF SERVICE: 
Staffed 24 hour crisis line, shelter, crisis 
counseling, individual and group 
counseling, information/referral legal 
advocacy, personal advocacy, personal 
advocacy, county  education. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse sexual abuse/assault, 
child abuse and adult survivors of 
incest. 
FEE INFORMATION: 
No fee for services.  Donations 
accepted. 
SERVES THE FOLLOWING 
COUNTIES: Monona, Plymouth, & 
Woodbury 
 
The Crittenton Center 
303 W. 24th St., P.O. Box 295 
Sioux City, IA 51102-0295 
(712) 255-4321 
FAX:  (712) 252-4743 
TYPES OF SERVICE: 
Emergency shelter(child), delinquency 
prevention, child abuse prevention 
(families), child care, adoption search, 
emergency foster care, parenting 
classes, outpatient maternity care. 
SERVES THE FOLLOWING VICTIMS: 
Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, 
neglect and denial of care. 
FEE INFORMATION:  
Sliding fee scale, private pay & 
insurance. 

SERVES THE FOLLOWING 
COUNTIES: 
Buena Vista, Cherokee, Clay, Crawford, 
Dickinson, Emmet, Ida, Kossuth, Lyon, 
O'Brien, Osceola, Palo Alto, Plymouth, 
Sioux, & Woodbury.   
 
Siouxland Aging Services 
Area IV Aging Agency 
2301 Pierce Street 
Sioux City, IA 51104 
(712) 279-6900 (800) 798-6916 
FAX: (712) 233-3415  
WEB:  www.siouxlandaging.org 
TYPES OF SERVICE: 
Outreach, info/referral, legal services 
congregate meals, counseling, home 
health, homemaker, home-delivered 
meals, chore maintenance 
SERVES THE FOLLOWING VICTIMS:  
Iowans age 60+ 
FEE INFORMATION: 
None. 
SERVES THE FOLLOWING 
COUNTIES: 
Cherokee, Ida, Plymouth, & Woodbury 
 
Siouxland Regional Transit System 
1122 Pierce Street 
Sioux City, IA 51105 
(712) 279-6286 
FAX:  (712) 279-6920 
TYPES OF SERVICE: 
Transportation 
SERVES THE FOLLOWING VICTIMS: 
Handicapped & older Iowans  
FEE INFORMATION:  
Call for specifics 
SERVES THE FOLLOWING 
COUNTIES: Cherokee, Ida, Plymouth, 
& Woodbury 


